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Increased Network Visibility and Data Security

Challenge:

Lesaffre Turquie was in need of a centralized security operations solution in order to ensure data security
within its system, monitor and analyze the traffic in the system, and prevent potential threats. The need
for an advanced cyber security solution arose under these circumstances:

The company had to meet the regulations (R.K and KVKK, etc.) to which it is
subject.

It had to be determined how the available data would serve the company’s
investment plans.

A highly complex business with factories in a wide variety of regions required a
centralized security solution.

In the process meetings, where both parties discussed all these topics, it was decided to carry out the
purchasing process from a different perspective.

Solution:

After the purchasing process, the topology was analyzed well. Devices within the environment that can be
integrated with Logsign were detected and the planning process was determined accordingly.

The standard rules and correlations that needed to be implemented at the outset were defined.
Specifically customized rules designed by working with the IT team, were also incorporated. The logs of
the requested servers, databases, firewalls and all other resources began to be collected.
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In this way, location-based incidents could be analyzed and actions could be taken against them.
Prepared report templates were generated to meet location-based dashboards and regulation
needs.

Meetings were held periodically with the participation of both parties to analyze the maturity and
development of Logsign SIEM. Thus, it became possible to quickly implement Lesaffre’s demands.

Results:
The automatic action was activated and the It has become possible to take action as soon
frequency of incidents recurrence was reduced as an incident occurs.
by 50% with the firewall integration for critical
incidents.

Now all systems can be monitored from a single
point without the need to be in locations.
The number of alarms decreased by 60% in the

first month with the actions taken. Budget plans have become feasible and

understandable.
The mean time to detect an incident has been
significantly reduced.

We have obtained meaningful data with the help of Logsign, which has been working on our
systems for about 3 years. Now we are able to examine all our systems from a single point.
We have started to create our action plans more smoothly and quickly. Our awareness in the
field of security has increased. In addition, we have ensured that our employees share this
goal and we have succeeded in raising their awareness.

The important thing was to master the structure of our company and to put the constructed
structure on a solid foundation. We can now monitor continuously and take quick action
with Logsign SIEM. Also, Logsign has also given us a point of view. We had a very effective
and innovative installation process. Their after-sales service and communication made us
very satisfied and we have benefited greatly from this. We see that it is an organization that
intervenes immediately, makes improvements, and, most importantly, listens to us.

Meliksah Canol
Information Technology Specialist

About Our Customer:

Lesaffre, a global benchmark in the yeast industry with over 165 years of know-
how, has been transmitting its international experience to the Turkish bakery
industry since 1992.

LESAFFRE

Logsigh.;?:'



